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Welcome Marlins

We hope everyone 1s having a great summer and we
are looking forward to a successful fall semester!
We have prepared some information that should
answer most, 1f not all of your questions regarding
your student account and our billing processes. Our
office 1s here to help make this journey as smooth as
possible, please don’t hesitate to contact us with any
questions regarding your student account.
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Billing Information

¢ In an effort to , we no longer mail out statements. We
will generate statement notices periodically that will be sent to
your VWU email address and to the email address of your
Authorized User(s).

¢ Be sure to set up your Authorized User(s) on the Bill Payment
site.

¢ Be sure to update your FERPA (Family Educational Rights &

Privacy Act). If your FERPA is not submitted, we can not

discuss your student account with anyone. The FERPA form

can be found on Web Advisor.
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How to Students Access Bill Payment
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https://www.vwu.edu/

Billing Information

¢ You can view a “real time” statement by clicking the “View On Demand
Statement” tab while in Bill Payment.

Student Account ID-

Balance $1,205.00

View Activity Make Payment

Statements

Click the button to view your current account(’ view On Demand Statement
balance and details.




How to Set Up an Authorized User
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¢ Students can set up multiple Authorized Users. From the main page
of the Bill Payment site, follow the steps below.

Logged in 2 | Logout 8
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https://secure.touchnet.net/C23516_tsa/web/login.jsp



https://www.vwu.edu/mybeacon.php






https://rcmdstudentbenefits.com/vwu/
https://www.vwu.edu/about/campus-offices/finance-and-administration/meal-plan-upgrade-and-commuter-meal-plan.php
https://www.vwu.edu/about/campus-offices/finance-and-administration/meal-plan-upgrade-and-commuter-meal-plan.php



https://www.vwu.edu/about/campus-offices/finance-and-administration/request-a-refund.php
https://www.vwu.edu/about/campus-offices/finance-and-administration/request-a-refund.php


















https://www.vwu.edu/about/campus-offices/finance-and-administration/tuition-insurance.php
https://www.vwu.edu/about/campus-offices/finance-and-administration/tuition-insurance.php






https://www.vwu.edu/enrollment-aid/financial-aid/room-and-board.php
https://www.vwu.edu/enrollment-aid/financial-aid/room-and-board.php
https://www.vwu.edu/about/campus-offices/finance-and-administration/meal-plan-upgrade-and-commuter-meal-plan.php
https://www.vwu.edu/about/campus-offices/finance-and-administration/meal-plan-upgrade-and-commuter-meal-plan.php



https://www.vwu.edu/about/campus-offices/finance-and-administration/marlin-card.php
https://www.vwu.edu/about/campus-offices/finance-and-administration/marlin-card.php












https://www.vwu.edu/about/campus-offices/finance-and-administration/disclosure-tuition-and-fees-form.php
https://www.vwu.edu/about/campus-offices/finance-and-administration/disclosure-tuition-and-fees-form.php
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